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The Clinical Audit Support Centre love the work of the following 6
quality improvement gurus/teams who are regular users of Twitter

(¥ HELEN BEVAN (¥ MARK GRABAN

@helenbevan

Helen is currently Chief Transformation Officer,
Horizons, NHS England. She is known for her
leadership role of large-scale change in the
NHS and wider improvement initiatives. Helen
is an active user of Twitter and shares lots of
useful information with over 18,000 followers!

(v SAMANTHA RILEY

@samriley

Sam Riley is Head of Improvement Analytics at
NHS Improvement. In recent times she has
championed her #plotthedots initiative to

encourage teams to measure for improvement.

Her work is gaining momentum and she has a
loyal following of over 3,000 twitter users.

(V/ SCHOOL OF CHANGE AGENTS

@Sch4Change

The School for Change Agents is part of the
Horizons Group within NHS England (see Helen
Bevan above), @Sch4change offer e-learning,
webinars and resources. Offering a variety of
radical solutions to over 8,000 followers.

@MarkGraban

Mark is based in the US and is an internationally
recognised consultant, blogger and author. His
books on improving quality in healthcare include
'Lean Hospitals' and 'Healthcare Kaizen'. He gives
a broad international perspective on quality
improvement and has over 15,000 followers.

ACADEMY OF FAB STUFF
@FabNHSStuff

As its name rightly suggests, the Academy of
Fab NHS Stuff is the place to share and showoff
your fab work. Lots of inspiring materials and
information shared via regular tweets. A source
of inspiration and ideas. Also a great place to
connect with over 20,000 twitter followers!

THE Q COMMUNITY
@theQcommunity

The Q Community is a movement of people led
by the Health Foundation and NHS Improvement.
The aim is to connect leaders in healthcare
improvement. Invaluable webinars and fantastic
discussions with over 7,000 followers to date.



